NO.134 = P.17 —~ --

AN, 9.1997 1
OPRY 2T .m.‘ TN KT SR LAV UEPL %0 813125006307 P018/032
ee . JANBD.°97 10:45 FR AMGRITECH REGUATORY 517 33¢ 3712 T P12
.+ orsa. - ! Oxdez Tracking System 12/730/9€¢ 11:14:36
- - DPARKS S ‘Enter/Maintain Centrex Sales Mode: DSY
. o:de:o.,ss1oosozs 01 8ts; OPN Cat/Typ/Act: cnn S8L$ INS Magrars:
L custd. s 9495 'CROWN MOTORS LTD. .
| QEY..es 39 IRecaivad....:. 10/08/96 ! Interval $Days
L. 0%03- enterluydatc Order Tracking Cmts
|- . Comment ' Date Time User
| AMI-ORDER# C2014311630 POR LOOP 11/16/86 10:51 DGEORGE
. AMI-ORDER# C2014273588 FOR LOOP PON# 96103025 11/20/%6 9: DGECRGE
., FOR PON# 961030258 11/20/96 5 BGECRGE
. AMI-ORDER# C1484003863 FOR PORT PONS 961030171.' 11/720/96 § DGEORGE
AMI-QRDERS £S$591357 FOR PON# 961030272 - - 11/20/96 9: DGEORGE
AMI-ORDER# D14840033837 FOR DISC PON# 961030131 11/20/96  9; DGEORGE
. AMI~ORDER# £1484003838 FOR PORT PON# 961030131 11/20/96. 9: DGEORGE .
. AMI=ORDERS C2014279197 FOR LOOF PONE 961030131 11/20/96 9: DGEORGE
.AMI—-ORDER® HA-D976485 FOR PON# $61030250 11/20/96 ° 9:58 DGEORGE
AMI-ORDER# D1484003954 FOXR DISC PON# 961030253 11/20/%6  8:58 FSEORGE
’ ) ore...

F3=Exit - gs-nif:csh.NG-Upda:o Enteraidd Comments



NO.134— P18~ — — —

JAN. 9.1997nr 1:1 ' TECH LE
| 01 3 w.m.. FON MR 00 WRCDEPT, 10 913126096307 2017/032
.y . - JAN 08 '97 13:49 FR RPERITECH REGUATORY 517 X34 3712 10 LA . P.18
Y-, 1T I | Ordex Tracking System 12/30/96 11:14136 _
" DPARKS : . sn:e:/uaintain Centrex Sales Mode: OSP
O:uert ’51000025 01 Sts: OPN Cat/Typ/Act: CBN SLS INS Masterd:
. Custh.: 9495 CROWN MOTORS LTD. :
oty...: 39 " |Received....: 10/08/96 , | Interval #Days
OT03 !:nte:/Updato Order Tracking Cmts :
Date Time Usezx

Conmment
AMI-ORDER¢$ 61404003863 ‘FOR PORI PONS 961030258 11/20/5%6 9:58 DGEORCE

: CUSTOMER WANTS TO CMANGE DUE DATE TO TUES., 11/26 11/20/96 13:25 LBIEBER.

AT 10:00 AX. LEIT use FOR MIXE V. TO SEE Il' THIS 11/20/9€ 13:25 LBIERER
11/20/96 13:25 LBIEBER

1§ OK.
NOTIFIED VENDOR OF CUTOVER = THEY DO NOT NPED 70 11/20/86€ 13:3%9 LBIEBER

. BE THERE PER JANE/LUCENT. 11/20/9€ 13:39 . LBIEBER
. MIKE 18 CHECKING W/ AMI ON NEW DUE narz. - 11/20/96 13:39 LBIEBER
' 11/21/96 9:22 LBIERER

RANSLATIONS COMPLETED 11/22/96 18:53 PIAISER
THE CUT TIME IS CHANGES IO 2:30 AM, W 11/25/96 15:36 PLUHRS
Moze. ..

tl-tx;t . rS-Rotzo;h,HeTUpd;;c o Entereidd Comments



. 3N 9.1997np 1: 34— _——
: - 0180 3 4970 Rat 19N ORI TECH DBPT 10 913126096307 Pa?é/i032 P.19 —
S m.'ﬂ IO-QQFRWXTEQ'{ TQ?YSWS'M:?:: 0. LAY P.19 o
LoTse . ; ‘ . osder Tracking System - 12730796 11:14:36

. DPARKS . ' © . . EBhter/Maintain Cm'cnx Sales Mode: DSP

.~'o:dc:#. 961008025 0l 3ts. OFN Cat/Typ/Act: CEM 6LS INS Mactazo-
- Custé,: "9495  CROWN MOTORS LTD.

€ e e el e .

.-Qty--,._. 39 - l!cccxved....z 10/08/96 1. Interval #Days
0103 3 . tnterlvpdato Ordex rrackinq cnts
Cenment Time User
. UNGE RNED L) d Sh _ RAD A "2 YR e A 11/25/9‘ 15:37 . PLUHRS
. COMING 'r u:.u oW 5 CUT A GREA 11/28/96 15:37 PLUKRS
. DERL. 1 AN * 0T HE LINES ARE 3USY. 11/25/96 18:37 PLUHRS
mmmmm. 11/25/96 15:37 PLUHRS
11/728/96 15:37 PLUHRS

EVERYONE WAS NOTIFIED.
THE COT STARTED AT 7:30 AM IU‘I ANERITECH HAD A - 11/26/96 10:08 PLUHRS

PROBLEM IN THEIR SWITCH RELEASING THE DISCONNECT 11/726/96€ 10:08 PLUHRS
ORDERS ‘SO THAT THEY COULD START THE PORTING. AS 11/26/96 10:08 PLUHRS
OF 10 AM ALL THE PORTING I$ DONE EXCEPT FOR THE 11/726/96 20:08.  PLUHRS
1ST 10 LINES AT.THE MAIN ADD&ESS OF 196 REGENT. 11/26/86 10:08 PLUHRS

' Moge. ..
FI=Exit FSeRefresh,No=Update ' Enter=add Comments



NO.134° P, 2B~ = ——

003 o 38Tt PR I CEETRAEC LN TR %0 913126008307 P018/032
. . ME'WIGS&RMIWWWY&?S&J’HZTOW . P2

.. OTs2 o . Oxder Tracking Syltm , 12/30/96 11:14:36
DPARKS . ' Entez/Maintain Centrex Sales Mode: DSP

Ozders: 95100!023 01 Sts: OPN Cat/Typ/Act: CEN GLS INS Mastexd:

" Cust#.: 9495  CROWN MOTQRS LTD.
*QCy..-3 38 {Received....: 10/08/9¢ { In:eml #Days

QT03y . Co Entozlvpdate Order Tracking Cats
Time Userx

Comment ) . Date
. TRANSLATIONS IS UORKING ON THE PROBLEM AND WILL 11/26/96 10:08 PLUHRS
" CALL ME AS SOON AS n IS r:xso. JIM S§. AND MARK 11/26/9€6 10:08 PLUHRS

- WERE NOTIFIED. : 11/26/96 10:08B PLUKRS
PER JOE AT AMI THE ’ORTING Is COMPLETE. I TRIRD .-11/26/9€6 11:%9% .PLUHRS
‘20 CHECK THE HUNTING BUT THE LINES IMMEODIATELY 11/26/96 11:55 PLUNHRS
WERE . FULL OF CALLS. MARK WAS AT SITE AND SAID THE 11/26/9€ 11:%9 PLURRS
RECEPTIONIST SAID CALLS WERE COMING THRU OKAY. I 11/26/56 11:59% PLUNRS
ASKED TO ¥EST THE OTHER LOCATION WITH CASE BUT HE 11/26/96 11:59 PLUHRS
©  SAID THAT THE HAD ALREADY TESTED ALL THE LINES 11/2€/96€ 11:39 PLUKERS
" WITH MARK, EVERYTHING APPEARS TO BE OK NOW. THE 11/26/96 11:%9 PLUHRS

. . Moxe. ..
© - F3=Exic - FS=Refresh,No-Update Enter=Add Comments



C OIS P-3PTMRa BN ISR DT, 10 913126096307 Pozo/ioafz e

L. JANES ‘97 10152 PR APERITECH REGLLATORY 517 X34 3712 10 (AU P.2
.. ors2 - : ' Order Tracking System - 12/30/95 12:34:36
. - DPARKS . Enter/Maintain Cen::cx Sales Mode: DSP

Ozders: 961008025 01 Ste: OPN Cat/Typ/Ace: CEN SLS INS Masters:

" Custd.: ‘9495 . CROWN MOTORS LTD.
. QEYy-..: 39 IROCCiV!d ...t 10/08/96 - | !nte:vnl Oans

~ gr03 ' :nte:/ﬂpdue Order Tracking Cmts -
Comment . i -Dase Time User

PLUHRS

" NO PHONE SERVI T CLOSING SROIR. 11736756 12100 PLUHRS
mﬁnr%#% 5 WHE REGENT ADDRESS 11/26/96€ 12:01 PLOHRS
p 11726796 12:01 PLUKRS

" WITK MARK AND EVERYTHING WAS OK.
820-0435 MAS A SHORT ON IT 8O ANERITECH ISSUED A 11/26/9€ 12:13 PLUHXS
.. TBL TKT MUO02860 WHICH IS NOW MATCRED UP WITH A 11/26/96 12:13 PLUHRS
BROOKS TBL TKT 961126015 WAITING FOR AMERITECE TO 11/86/96 12:13 PLUHRS

" - . DISPATCH TO A TECH. : 31/726/9€ 12:13 PLUHRS
DA SENT. 11/726/96 14:30 KREAMES

. TBL TK? CLEARED BY ERIKA AT ANI. . NOTIFIED NOCC. 11/26/96 16:38 P;UHRS
' - More...
Fi=Exit PS-Re!:esh.Nc-Upd;te . - Entersidd Comments



NO.134~ P22 - - —

0178059 3370 RN I CETIELCLAR DR 10 913126096307 P021/037
.. JaN 88 '97 12:52 FR AMERITECH REDLLATORY 517 334 3712 TO LAu P.22
‘or82 0 . . ordes Tracking System 12/30/96 11:14:36
| DPARKS ‘- Enter/Maintain Centrex Sales Mode: DSP
- Ozders: "100!025 01 Sts: OPN Cat/Typ/Act: GEN SLS INS une-.-.-l
. Custé.: = 9455  CROWN MOTORS LTD. ° .
Qty...: 39 . {Received....: 10/03/96 . .| Interval #Days
or03 . . | Inter/Update Order Tracking Cmts
" Comment ° ’ Date Time Oser

. RNA BOT -IT'S A MODEN LINE. BERIKA SAID THE AMI - 11/26/96 16:39 PLUHRS
- TECH WOTIFIED THE CUSTOMER AND TESTED ruz LINE OK. 11/26/56 16:39 PLUHRS

. 040 / LCI NOTIFIED. ; 11/27/796 4100 BHOWARD
" XLATS WERE COMPLETED ON VERSION 60 © : 11/727/96 $:88 ' BTURNER
Bettom

| P3mExit FSaRefresh, Ne-Updite Enterejdd Comments



e e Mgt Tt oy e
e ,maa-nmasammx'rm WORY S17 334 3712 TO LAw. - P. 23

| "OTS2 ‘2 ' .. : order 18¢Ek;ng System 12/30/96 11:19:8

. DPARKS ATTAGENT 5 Enzer/:uinc Centrex Sales Mode: D$P

0&&.:#: -9610233& 'gl sé:: OpN - cat/'ryblae:. CEN SLS INS Master#:
N .
} interval #Days

Time User
10:45 ‘LBIEBER

$ LINES AT 2100 mxanoox SE (GR) - z.ti-. - *10:45 LBIEBER
6 LINES AT 2845 WILSON SW (GRANDVILLE) - 10/724/96 10:4% LBIERER
$ LINES AT 603 E. SIXTEENTH (HOLLAND) 10/24/586 10:4S LBIERER
THERE WILL BE ANOTHER GRAND RAPIDS LOCATION ADOED 10/24/96 10:45. LRIEBER
. WITH S LINES WHEN WE ARE ABLE TO OFFER SCRVICE IN 10/24/96. 10:45 LBIEBER
* THE BMPIRE CO. I USED NCOS "1" FOR THE GR LOCATION 10/24/96 10:45 LBIEBER
8, AND NCOS "11" FOR THE HOLLAND Locm:ou. LET ME 10/24/96 10:45 ‘LBTERER -
KNOW IF TRIS 1S A PROBLEM. 10/24/96 10:45 LBIERER

.EWA&LML;&M ON . 10/24/96 10145 LBIESER
More.. .
F3=Exit _ 5-R4£rcsh.ﬂo-Upda:e Enter=Add Comments .




P24 ——

0148, PA9%0eM 1 T I AT LA T, g 10 813126096307 P23/

R 'Maﬂ‘ﬂw'ammxmmmﬂvsszmzmw P.as
- 0782 - : Ordes Tacking System 12730796 11:19:59

DPARKS : Enter/Maingain Centrex Salos . Mode: DSP

_ Order#: 961023325 01 Sts: OMN; Cat/j {glact CEN SLS INS Mascer#: '

Cust#.: 9942  SNELLING TENPORAR

Qty...: 26 IReceived....: 10/23/96 | Intexval #bays
oTo3 Enter/Update |Ordex rrackinq Crts
comnent Date Time User

11/13 TO TEST NEW LINE BLTORE CUTOVER ON 11/18. 10/24/36 10:45 LBIEBER

© WILL WE NPED NEW LOOPS ANYWHERE ELSE? DO WE NEED 10/24/56 10:45 LBYEBER
VENDOR 'PRESENT FOR CUTOVER? IF 80, lHHICH LOCATIONS 10/24/96 10:4S5 LBIERER

. WILL VERDOR NEED TO GO TO? 10/24/96 10:45 LBIEBER

- *wv §03 16TH ST. UNBOUNOLE TO .HOI-WD €70, 2645 WIL 10/29/9€ 16:16 NWALKEN
SON' UNBUNDLED TO LENOX €/0. 2100 RAYBROOK ON BROOK 10/29/9€ 16:16 MWALXEN

$ FIBER (CABLESPAN) OUT OF THE AIRBORT €/0. 10/29/96 16:16 NWALKEN
. MOLDING OROER UNTIL THE BMPIRE WIRZ CENTER OPENS  10/31/96 15:34 LBIERER
_UP. TOMER WA 10/31/96 1%:3¢ LBIEBER

10/31/96 15:34 1LBIEBER
More...

Fi=Exit rsanfzesh.,uo-Updau : Enter=idd Comments




- L W PV N EO AT e 10 or3106005007 Y

o TR 88 '¥7 10:S1 FR RERITECH ORY 517 14 3712 TO LA ».2s
foTs2 Order Trakking System 12/30/96 1111989
. OFARKS . . l'.uter/minu n Centrex 8ales Mode: DSP
| Ozderd: 961023325 01 Sts: OEN cat/r /m;t. CEN §LS INS. msta:c. |
, Custd.: . 9942  SNELLING TEMPORARI .

., Qey...5 .26 - |Received....:'10/23(%6 = . . Intc:va.l $0ays
tOT0d - : Enter/Update Okder Tracking c:nt.s B

Comment tiu User
11/01/96 11:38 DGEORGE

. AMI-ORDER¥ D1484003621 FOR DISC
" AMI-ORODER# Cl484003622 FOR PORT
+ AMI-RODER# C2014314500 FOR LoOP
SENDING ORDER THRU - EMPIRE CO I8 OP
MELISSA COOK

11/01/96 11:38 DGEORGE
11/01/86 11:38 DGEQRGE

N Now PER * 11/04/96 9:17 LBIEBERXR
11/04/96 9:17 LBIEBER

AMI-ORDERY C2014309183 FOR LOOP PON#| 961030075 11708796 10:41 DGEORSE
TOR ORDER ¢ 11/06/96 $:36 CWRIGHT

" .CLD MARK WALKENODORF FOR RST/HDT IN
11/06/56 8:36 CWRIGRT

$6110600z.
SENT PORTING INFO FOR 2100 IAXBROOK £ LOCATION TO 11/06/96 11:37 CWRIGHT
11/06/96 11:37 CWRIGHT

AMERITECH.
' : : More...
F3uBxit F5=Refresh, N,o-.-Upda&c Znter=-Add Comments
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! NO. 134
. 10 913126096307 P025/032
517 334 3752 TO LA S mas

T 0T52 - .' Order Tacking Syltom : : 12/30/96 11:19:9%9
DPA.RKS - Enter/Mal ain Cen:rcx Sales ' Mode: DSP

Order$: 961023325 01 Sts: OPN ' Cat yp/Act CIN SLS INS Masterzé: ,
Custé.: . - 9942 SNELLING TENFO . .
QEYen ot 2‘- , |Received....: 10/ 3/96 : ) Interval #Dayvs

o1 BT W AR S
. INes ', 10153 FR ERITE |

oT03 tutu'/vpdluOrde: Tracking Cmts
Ccmnat ' ] ‘Dats Time User
: R_TH ION H 11/07/96 12:08 CWRIGHT
mm 01 ._R E"D HIS|TO z.am BIZBER 11/07/96 12:05 CHRIGHT -
\'. wORBER : y l . 1707796 13:07 DGEO&GE
. AMI-ORDER# c:mooaus roa PORT . 11/07/96 13:07 -DGEORGE
. 975-20 3 ADDRESSED ON ON 1. 11/08/96 9:01 LBIERER
_ CHE KING WITH msm GEC FOR Po N - INFO. 11/11/9€6 9:01 CWRIGHT
ZA V. 7O SEE IF WE CAN MOVE UP DUE D2 11/11/96¢ 10:48 LBIERER
{IHEII) R_SCHE Y BHO¥ 11/11/96. 10:48 LBIERER
OTH TO BE OK. CALLED REP TO LET HIM KNOW, u;;r___;.g_u_we : LBILBER
4I-ORDER =DS58770 : ' B 31/12/796 t1l DGEORGE

1
) 1 . mr.- «w
r3=Exit - FS«Refresh,No-Update Enter=Add Comments




0 913126095307 Wi

01 -06% T VRO w TR T Bk

" CUTOVER IS SCHEDULED TOR 20 AT @
- SE VUE DATES E-NAIL. N | 11/13/96 16:25 LBIEBER

DUE BATE REQUES O MMERITECH POR 11/19/96 12:36 CWRIGHT

, . ™ 88 'vmanmnm , $17.333 3712 0 LAu P.2?
.. 0282 - Order T 'cxan Syst.em ' 12/30/5¢ 11:1%:59
DPARKS o tﬂur/lu:!.nx in Centrex Sales - - Mode: DS?
Order¥: 361023325 01 Sto: OPN ca:/-ﬂi,p/m CEN 51§ INS Mastert: |
, ‘Custh.: 9942 . SNELLING TEMPORART
- Qty...: 26 - IRecc:.vgd..... 10/ /96 : | Interval #Days
oTey . . T tnzcrlvpdatn -:dcr rracking Cmts ‘
Comment - ' . Date Time - User
AMI-ORDER# D5SBS12 (95712011) W . " AL/22/96 ¢ 8:11 DGEORGT
.. AMI-ORDER# C556909; $PS 11829’ i . - 13/12/96¢ - 8:11 DGEORGE
. AMI~ORDERS C1494003824 YOR PORT y 11/12/96 8:11 DGEIORGE
l 00 AM 11/13/96 16:2%5 LBIEAER

" . SENDING CHA
THE 00 RAYERROOK SE LOCATION/PORTING DD 11/27 NOW . 3/90 '12:36 CWRIGHKT
© “PER CAUFRA BILDER, MM —- 11/19/96 12:3€ CWRIGHT
. XLATIONS COMP bl ' 11/18/96 13:13 C©ENEER
HANGE DUE DATE TO 11/27 AT 9 AM PER REP. . 11/19/56 15:568 LBIEBER
. M ' : More...
. F3mExit FSwRefresh,No-Updite Enter=Add Comments

= poescems o mas

SR Y



NO. 134 P.28

Ol'uo 5 3% VAT lﬂCn. BELL LA DEI’T Ji .
. IR 99 197 10151 FR Arsnrrsz 73279;3%233363222 QWA Mz1/A0%2 o

.- oTs2 ' " Ozdex Tohcking System ' " 12/30/96 11:19:59
D?ARKS : : ' tnter/uain in Centxex Sales : Mode: DSP

o:dczl 961023325 01 Sts: OEN c;t n/Act: CEN SLS INS Masterd:
‘Custé.: - 9942 SNELLING TEMPORARI] S
ng...: 2_6' . uucaivcd....a 10/2 /96 { Interval #Dtys

. 0703 o tn:e:/Updato zde: 'rnckiaq cuu
Comment . . - :l Time User
11/19/96 16:28 ILJORDAN

DA SENT
) WN! CAI-I-BD IN COMP FOR PLAIIPI ; | LOCATION. WAS 11/20/96 15:57 PABAIR
, JIM S. CALLED AND SAID CU 11/20/96 18:57 PABAIR

) g OT BE ED. REFERRED BACK TO aauous. 11720/96 18:57 PABAIR

3 . NETL YESTERDAY TH2 Ul DATE 16:00 PABAIR
0 (-lﬂ 120/96 16:00 PARAIR

|
) EnEERT 50000550990 FoR DISC L B 11/20/96 16:04 DGEORGE
: Au:-oanza# C1484003660 MOR PORT | 11/20/96 16:0¢ DGEORGE
GLORIA STARK/CUST CALLED. QUITE UPSET ABOUT zu: 11721796 11:130 KXKLINE
BUSINESS THEY ARE LOSING DUE_TO NO BERVICE. I 11/21/86 11:30 KKLINE

. More..
ra-xxit ' : S-aafzuh,)!o-Upd te Enter=Add Comments
' |

T
N
|
|
|
;
!

i




014 -ve-sud TS ERR e RE TR Bro s1a1zs008307 P026/032
. mm'nwszmuﬂumm‘ 317334371270W P.2S

. ors2 . Order Trheking System ' 12/30/96 11:19:56
DPABKS . o Enter/Main gin Ceatrex Bales ‘ wode: DSP

Order$: 961023325 01 Sts: 0PN ca:/11515ct CEN SLS INS Kastert:

Custé.: 9942 -SNELLING TEMPORARL

Qey...: 26 IRecsived. ...t 10/2‘/96 E | Interval #bays

bm03 tnterlﬂpdlte J:dn: Tracking cg:a

Comment -

. Time User
SPOKE WITH H!LL/'I‘RNS & ALL OKAY

. ALSO SPOKE 11/21/96 11:30 XKLINE

" MITH PAUL/DISP-WILL CONTACT AMI ON FHYS. GLORIA 11721/96 11:30 XKLINE
;" STATED THAT VEIN-VANBELKINS HAS BEEW/OUT ON THIS  -11/31/96 11:30 KKLINE
AND FOOND THAT AMI HAD COMPLETED THEIR WORK 11-20. 11/21/96 11:30 KKLINE
[ 11/21/96 . 11:30 XKLINE

PAUL SPOKE WITH RAMONE/AMI. - TRoCK frt COST SITE  31/21/96 14:3¢ KKLINE
NOW. 11/21/96 14:36 XKLINE

GLORIA CAI.I.!D-I GAVB STATUS. 411/21/96€ - 14:36 XKLINE
i 361-550 11/21/96 14:38 KXKILINE
11721796 14:38 KKXLINE

Mor" L J

. EntersAdd Qonnents

F3=Exit



o0 W AR R R Fro sisissin 2y

o . JAN-@8 '§7 10:52 FR AMERITECH RESUAJE 517 334 3712 T0 LA ' .38

Jors:a L Ordex r:l Sking System 12/30/96 11:19:88
~DPARKS . _ l:nux/mint fn Centrex Sales ~ Mode: Dse

Ozrdac#: 961023325 o1 sts: OPN caz/r /Act. CEN SLS INS mster#.

- Custh.: 9942 ° SRELLING TENMPORARIES
Qty...: 26 - IReceived....: 10/2* 56 - .| -Interval #Days
. OT03 , . cntnxlopdate «]. rdexr Tracking Cuts .
comnnt : Date’ Time User
3 CRITICH BUSINESS THAT TH) 11/21/96 14:38 KKLINE
Juu-: WORKING NOW. AD zssn rau v 8T UPDATE 11/21/96 14:38 KXLINE
, . 11/21/96 14:43 XXLINE

l

CR XN AROUT AN HOY
: 11/21/8€ 18:28 XKLINE
. UPDATE FRON !!STBRDAY (11=21)...8YSEEM WAS DOWN... 11/22/96 14:24 KKLINE

4115PM 11-21..CALLED CUST-ALL LINES (WORKING AGAIN. 11/22/96 14:24 KXLINE

ALSO LEFT V™ FOR JIM S IO ADVISE. CUST IS HAPPY. 11/22/96 14:24 KKLINE
. VERIFIED ORD W/ PAT, NEIL AND RAMONK. 11/26/9€ 13:00 PABAIR
HOLLAND LOCATION - FAX LINE, NDT. VHRIFIED WIRING 11/27/96 11:35 FPABARIR

OK ON FRAME. PETE IOUND NDT AT nu rLL HAVE PETE 11/27/9€. 11:39 PABAIR
‘ More...

Enter=pdd Conprents.

" 'ADVISED JIM S

rI=gxit fS=Refresh, No-Up
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LEGAL NO.134  P.31
o o’u N T SRR T T, | ko 913126096307 | P030/032
. Jnee 'g? 18:52 FR SCERITELH REGULAFTF 17 X34 3712 TO LAY ' P, 3}
oTES : . Order T ckinq System 12730796 11:19:5%
DPARKS snter/Hain in Centrex Sales Mode: DsP
Order#d: ‘961023328 01 Sta; OPN Cat/ ~-/Ac:l CEM szs INS Masterd: '
.Cust#.: 9942 SNELLING TEMPOR?
. Qey-.-:- 26 . . |Received....: 10 /2 /95 - | Intezvel lmys
0703 C 2ntor/0pdatc 'rdcr Tracking Cmts
Cogwaent . Date Time VUser
" CHECK CARD. RX ROOK = RANC D -\'; ORX B AND 11/27/96 11:3% PABAIR
PORT 800 SCHEDUL, 5, HO VER Ib.0. WORKED 11727796 11:39 PABAIR
Jdlilﬂ! ON, RAMONE 15 BAV YQHlﬂJlﬂﬂH)ﬂﬂ!iiﬂl 11/27/96 11:38 PABAIR
V*l)WWXi}I-l'I‘JW P 'LELD TTIN R 11727796 11:35 PABAIR
- SLCC -~ NOT COMPLETE YET il 11/27/96 11:39 PABAIR
L LINES WORKING IXCEPT 0200515 IN HOLLAND, Cra n 12/03796 6:46 . PABAIR
D. NOTIFIEZD MIKE T0 CHG CFA.. 12/03/96 8:46. PABAIR
ENT PON #961030094A TO AMI TO CHG f'A FRONM 24!67 12/03/96- 9:23 MVIDETI

1 12/03/96 9:23 MVIDETI

0 5X12
IM WILL HAVE CFA CRG WRK'D THIS A.f . 12/03/96‘ 10:18 PaBAIR
ore. ..

Fl=Exit | rS-Rctzcsh.No-Upd te _ Enter=Add Comments




. 01- D’o-u uo 110 i

.. or§2

DPARKS

‘Opdert: 961023325 01 Sts: oen Car/
Custd.; 9942 - ENELLING TEMPORARZS

oty...: 26 llecexvcd..... 10/
"~ OT03 Into:/Updatt
commant

CFA RAS BEEN CHG'D B! AMI. PETE IS
CO&RECT WIRING THERE. ENEER CORRE |

'SINES TESTED OK. ‘CLOSING.
US SIGMAL NTE.

F3sExit - pS=Refresh, No=Up

AMERITECH LEI
EE Cu 8Ll LAW AT,
. :mza'nxasznmamw

Ozdcz T3
gnter/Mainy;

2050

|

-:dn: Tracking Cmts -

Date

12/03/56 .

12/04/56

P.32

P.32

p/Act: CEN SLS INS Master$:

12/30/96 11:19:59
Mode: OSP

Interval #%ays

Time
13:02
313:02

13:02

13:18
12:24

Enter=add Cemments

User

PABRIR
PABAIR
PABAIR
PABAIR
CJONES

Bottom



e ~. "

-

NO. 134 P.33

.oz—w-;; W37 F Mo STELE T th. | 17

1?33437121'0!.@ ' .S

e ATTACAMENT <
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444 Michigan Avanus
Koom 1750

Datrroit, M1 48226
Office: 313-223-8033
Fax: 313-496-9326

el'iteCh g;!u:? s:I' Andarsan

January 16, 1997

Ms. Dorothy Wideman
Executive Secretary
Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Re: MPSC Case No. U-11104.
Dear Ms, Wideman:

Enclosed for filing in the above-referenced case is an original and fif-
%&:&n copies of the Ameritech Michigan's Reply to Brooks Fiber's Submission of
armation.

Very truly yours,

%‘l.

Enclosura
cc: All Parties of Record
CAA:;jkt
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STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commigsion’s own motion,
to congider Ameritech Michigan’s compliance
with the competitive checklist in Section 271

of the Telecommunications Act of 1996,

Case No. U-11104

The incidents described by Brooks Fiber in their January 6, 1997 letter
portray an inaccurate picture of its operational relationship with Ameritech
Michigan. Brooks Fiber focuses on a few alleged issues or ghortcomings, to which
specific responses are set forth below. Brooks Fiber does not dispute the successful
operational implementation of the interconnection arrangements between the two
companies, arrangements which have enabled Brooks Fiber, by their own
admiasion, to successfully commence its local exchange operations in Grand Rapids
and expand at a rate beyond initial expectations.

It should be noted that none of the issues raised by Brooks Fiber in its
letter to the U.S. Department of Justice, which it filed in this docket, have been
identified as a dispute, controversy, or claim. The August 5, 1996 interconnection
agreemont botwaen Brooks Fiber and Ameritech Michigan provides an informal
dispute escalation and resolution procedure (see Section 28,19), which Brooks Fiber
has not invoked with respect to any of the issues identified in this proceeding.

Ameritech Michigan believes that the operational issues raised by
Brooks Fiber in their letter should be addreésed. at least initially, between the two

companies a8 business issues under the terms of their interconnection agreement.
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including the dispute escalation and resolution procedures contained in that
agreement,

Upon receipt of Brooks Fiber's filing in this docket, Ameritech called
the President of Brooks Fiber Communications of Michigan, Inc., to reaffirm
Ameritech’s commitment to address each and every operational concern that Brooks
may have aa a business iasue within the terms of our interconnection agreement.
At thig point in time, Ameritech is not aware of any “dispute, controversy, or claim”
of Brooks Fiber under its agreement with Ameritech Michigan,

Recognizing that the telecommunications business is complex, it is not
unusual that operational concerns can and will arigse. Ameritech Michigan
repreaents to this Commission that it will fulfill its legal and contractual obligations
to minimize and eliminate these inevitable operational issues. The balance of the

reply addresses the specific issues raised by Brooks Fiber in its regulatory filing.

Brooksa Fiber refers to a situation where new loop facilities are required
to be installed to serve a customer, either at Brooks’ request or because of the
unavailability of existing facilities. In that situation, Ameritech technicians connect
the new loop facility to the network interface device (NID) at the customer
premises.! However, work on the customer side of the network interface G.e.,
connection of ingide wire) is provided by Ameritech Michigan only as requested and
on a time and materials basis, in accordance with the unrogulated status of inside

1The Brooks Fiber interconnection agreement defines the loop as “the entire transmission path
which extends from the network interface or demarcation point at a Customer’s premises to Main
Distribution Frame or other designated frame or panel in a Party’s wire center which serves the
Customer,” (Section 1.33) This is consistent with the definition of a loop in the Michigan
Telocommunications Act (Section 102(s)) and the FCC's First Report and Order in CC Docket 96-98,
August 8, 1996, Paragraph 880,
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wire.2 This is exactly the same basis on which Ameritech technicians perform work
on inside wire for retail customers. Brooks Fiber is clearly aware of the availability
of inside wire service from Ameritech. Alternatively, Brooks can perform this work
on ingide wire using its own technicians or contract with another provider of inside
wire service. When installing new loopa, techniciana do not, as claimed by Brooks,
disconnect the “old” loop unless a specific request is received from Brooks. In many
gituations, such as those involving multiple access lines to the same premises, the
“old” loop remains in use.

At a joint operations meeting between Brooks Fiber and Ameritach
Michigan on September 19, 1996 (attended by Marty Clift, from Brooks, who
authored the letter), this issue was addressed. Ameritech Michigan indicated it
would perform this work on behalf of Brooks Fiber if and when a request is
submitted. To date, there have been very few requests from Brooks Fiber for
Ameritech technicians to perform inside wire transfers.

Ome of the underlying causes of the situation described by Brooks is
that orders for unbundled loops are frequently received without a corresponding
disconnect request for the existing Ameritech Michigan local service. In that
circumstance, Ameritech must assume that a second line (or third line, etc.) is
desired by the end user, that the existing service cannot be disconnected, and
therefore, an additional loop facility may be required. After several such
occurrences where additional facilities were installed unnecessarily, Ameritech
personnel undertook to initiate inquiries to Brooks to determine whether a
disconnect was actually intended. However, Brooks then complained that this
manual intervention was slowing the process. Therefore, Ameritech is forced to

28ection 9.8.7 of the Brooks Fiber interconnection agrsement states: “If Brooks Fiber requests or
approves an Ameritech technician to perform sarvices in excess of or not otherwise contemplatad by
the Line Connection Services, Ameritech may charge Brooks Fiber for any additional and reasonable
labor charges to perform such servicea®
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install new facilities in many instances where it is actually unnecessary because of
a lack of a corresponding disconnect order.

As this Commission is aware, Ameritech doea not hold itself out as a
ubiquitous provider of intralLATA toll to end user customers of all other local
exchange carriers in the state. Ameritech Michigan has no legal, regulatory, or

- contractual obligation to provide this service in the manner suggested by Brooks,

and given the interLATA restrictions currently imposed on Ameritech Michigan,
there is little busineas justification at this point to do so0.8

Although Brooks Fiber has indicated they have the capability,
Ameritech Michigan is not aware whether Brooks has actually implemented 2 PIC
capability in its switches which would give ita end user customers the ability to
saloct an alternative provider for intraLATA toll.

Moreover, in order for Ameritech Michigan to be able te become a 2
PIC option for Brooks Fiber end users (if indeed Brooks Fiber has implemented 2
PIC capability), Ameritech Michigan would have to become an interexchange carrier
vis d vis Brooks; i.e., establigh Feature Group D-type trunking arrangements with
Brooks, set up an account establishment and maintenance arrangement similar to
the existing CARE (Carrier Access Record Exchange) process which Ameritech
Michigan provides to interexchange carriers today, and set up a billing arrangement
with Braocks Fiber in order to bill end users. To date, Ameritech Michigan has not
made the business decision to offer the services suggested by Brooks.

3Although Ameritech Michigan has, based upon the former primary exchange carrier
(PEC)eecondary axchange carrier (SEC) relationship with some of the independent telephone
companies (ICOs) in Michigan, provided intraLLATA toll to the end users of some of tha ICOs (or
SECs) in the state as a 1+ presubscribed carrier, Ameritech Michigan has not ubiquitously held itself
out as an optional choice for intralLATA toll to end users of other local axchange carriers, such as
GTE, Brooks, and many of the ICOs that Ameritech Michigan does not serve under the former
PEC/ASEC arrangoment,

-4
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It appears the real issue raised by Brooks is not to enable end users to
“PIC* Ameritech Michigan, but rather, to relitigate their demand for a “fresh look;”
i.e., an abrogation of existing, legitimate Ameritech Michigan contracts. The
Michigan Public Service Commission has already expressly addressed this request
by Brooks and clearly and succinctly rejected it. See MPSC Order, February 23,
1995, in Case No. U-10647, pp. 79-80.

3. ZUnreliable Electronic Interfaces With Ameritech®
A. Unbundled Loon Provisioning

Contrary to Brooks’ allegations, Ameritech Michigan furnishes to
Brooks a reliable and effective electronic interface for ordering unbundled loops.
The problems Brooks has experienced in using the electronic order system stem
from Brooks’ misuse of certain carrier codes.

Ameritech Michigan offers competing providers multiple alternative
methods to send unbundled loop orders into its gatewsy system. Brooks has elected
to use a method which requires that they first enter the orders into their own
internal ordering system. Other carriers have linked their internal systems directly
to the Ameritech interface, thereby eliminating the rekeying of orders.

The electronic interface for ordering unbundled loops has been in place
for some time. Prior to January 1998, a log-in ID was used by US Signal, Brooks’
predecessor. That log-in ID had originally been used by Teledial, the long distance
affiliate of US 8ignal, to order access services from Ameritech Michigan in
connection with Teledial’s provision of interexchange services.

Since January of 19968, after a corporate reatructuring in which
Teledial was spun off from Brooks Fiber, the two companies have operated as
separate entities. However, Brooks Fiber apparently continued to use the Teledial
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log-in ID for the electronic interface. An incident occurred several months ago in
which Teledial, using their log-in ID, was apparently already logged on to the
system when Brooks Fiber, using the same log-in ID, accessed the system. Since
Teledial was already logged on, Brooks Fiber's attempt to send an order was not
received through the electronic interface. When Brooks Fiber determined that the
ordor had not been properly transmitted and no firm order commitments (FOCs)
had been received, Ameritech investigated, discovered the reason for the problem,
and advised Brooks Fiber, Ameritech Michigan immediately provided Brooks Fiber
with a new log-in ID. However, although the problem was discovered in September
1996, Brooks Fiber, even after receiving the new log-in code, continued to use the
old Teledial log-in ID as late as November of 1996.

Brooks and Ameritech agreed that while the problem with the log-in
ID was being investigated, a back-up manual process should be esatablished to
ensure the processing of orders. This manual procesa waa developed by both parties
and agreed upon by the regpective service centers to be used on an interim bhasis
until the underlying problem was isclated. In addition, Ameritech’s account
manager for Brooks Fiber has suggested, on at least three occasions during this
period, that the parties set up joint testing for these interfaces between the
information technology groups of both companies. Although Brooks Fiber
responded positively to the offer at the time, Ameritech Michigan has received no
further response frum Brooks on establishing such joint testing,

With the exception of the Teledial log-in ID problem, Brooks Fiber has
successfully been using the electronic interface for ordering thousands of unbundled
loops. In addition, other providers have successfully heen using the same electronic
interface for ordering unbundled loops. The system is reliable and effeclive.

Ameritech’s operational support systems provided to competing

carriers in connection with preordering, ordering, provisioning, maintenance,

«B8a
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repair, and billing for unbundled network elements and resold services were
described in more detail in the affidavits of Gregory Dunny, John Mayer, and
Warren Mickens submitted on behalf of Ameritech in thia docket on December 16,
1996. In addition, further information on this issue is provided in the attached
affidavit and accompanying schedules of Joseph A. Rogers, which was originally
submitted by Ameritech to the FCC on January 2, 1997 in CC Docket 97-1. (One of
the schedules accompanying Mr. Rogers’ affidavit contains proprietary information
and has been separately submitted under confidential cover to the Commission.)

B. Number Portability

Ag of January 1, 1997, number portability requests could be
transmitted electronically to Ameritech using the Ameritech electronic interface.
This information was shared with Jason DeJonge of Brooks Fiber on December 16,
1996.

C. Billing

Ameritech Michigan makes various electronic interfaces available for
billing. Specifically with regard to Brooks’ requests, Bill Data Tapes (BDT) are
provided for loops and interconnection and the Ameritech Electronic Billing
Systems (AEBS) for number portability. Per Brooks’ November 6, 1996 request,
Ameritach ig currently creating the necessary platforms to implement electronic
billing interfaces for Brooks Fiber.



